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Non—IT Methods and Tools -
1. Brainstorming yes - _'_._.,;,
% 2. Learning and Idea Capture yes o -
3. Peer Assist fiugday yes yes
7 4. Learning Reviews yes yes yes
# 5. After Action Review yes yes yes
6. Storytelling yes
7. Collaborative Physical yes yes yes
Workspace

8. APO Knowledge Management yes
Assessment Tool
9. Knowledge Cafe yes yes yes yes yes
- N T
KM process
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Non—IT Methods and Tools

10. Communities of Practice yes yes yes yes yes
11. Cloud computering yes yes yes yes yes
IT Methods and Tools

12. Document Libraries Leading to yes yes yes
a Document Management System

13. Knowledge Bases (Wikis, etc.) yes yes yes yes
14. Blogs yes yes yes yes
15. Social Network Services yes

16. Voice and Voice-over-Internet yes yes yes
Protocol (VOIP), webinar /
17. Advanced Search Tools yes yes yes
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18. Building Knowledge Clusters yes yes yes yes yes

19. Expertise Locator / Who's Who  yes yes yes yes yes

20. Collaborative Virtual yes yes yes yes yes
Workspaces maimalulad wia IT unldluns
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Further Highly Recommended Tools
Non-IT Methods and Tools
21. Knowledge Worker Competency yes
Plan
22. Knowledge Mapping yes
23. KM Maturity Model nnsilflss yes
AFEUUANT
24. Mentor / Mentee Scheme yes  yes yes yes
IT Methods and Tools
25. Knowledge Portal szuvduaamany yes yes yes
azaan lunnsdundayaiernzGayiiade

26. Video Sharing yes yes
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