Yealink

Yealink IP PHONE

SIP-T19 E2 & SIP-T19P E2

Quick Start Guide(V81.20)

Www.yealink.com Applies to firmware version 53.81.0.15 or later.



Packaging Contents

The following items are included in your package. If you find anything missing, contact your system

administrator.

Handset Cord Ethernet Cable Quick Start Guide
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IP Phone Handset Stand Power Adapter
(Optional)

Note: The models displayed on the phone differ from each other. The packaging content "IP Phone" listed above
takes a SIP-T19P E2 IP phone as an example.
We recommend that you use the accessories provided or approved by Yealink. The use of unapproved
third-party accessories may result in reduced performance.

Assembling the Phone

1. Attach and detach the stand, as shown below:
a) Attach the stand:
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Note: The hookswitch tab has a lip which allows the handset to stay on-hook when the IP phone is mounted
vertically.




b) Detach the stand:

Note: The headset should be purchased separately.
3. Connect the network and power, as shown below:

You have two options for network and power connections. Your system administrator will advise you

which one to use.

PC Connection
(Optional)

ﬂ PC Power Adapter
Internet (DC5V)
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PC Connection
(Optional)
Note: The IP phone should be used with Yealink original power adapter (5V/600mA) only. The use of the
third-party power adapter may cause the damage to the phone. If you are connecting a PC to your phone,
we recommend that you use the Ethernet cable provided by Yealink.
If inline power (PoE) is provided, you don't need to connect the power adapter. Make sure the hub/switch
is PoE-compliant. PoE is only applicable to the SIP-T19P E2 IP phone.

PoE Hub/Switch




After the IP phone is connected to the network and supplied
with power, it automatically begins the initialization process. Welcome
After startup, the phone is ready for use. You can configure the
phone via web user interface or phone user interface. Initializing...please WEI

Configuring Your Phone

Configuring via web user interface

Accessing the web user interface:
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Account Settings: Click on Account->Register

Parameters of the account:

Register Status: It shows the register status of the current account.

Line Active: You can select Enabled/Disabled to enable/disable the account.

Label: It is shown on the LCD screen to identify the account.

Display Name: It is shown as Caller ID when placing a call.

Register Name: It is an authenticated ID for authentication provided by ITSP (required).
User Name: It is provided by ITSP for registration (required).

Password: It is provided by ITSP for registration (required).

Server Host: It is provided by ITSP for registration (required).

Register status icons on the LCD screen:

@l' Registered ® Registering @‘. Register Failed

Note: Check with your system administrator if any error appears during the registration process or a specific
configuration is required for your registration.

Configuring via phone user interface

Network Settings:

Press the Menu soft key when the phone is idle, select Settings->Advanced Settings (default password:
admin)->Network->WAN Port/VLAN/Web Server/802.1x/VPN/LLDP/CDP/NAT to configure the network.




Account Settings:

Press the Menu soft key when the phone is idle, select Settings->Advanced Settings (default password:
admin)->Accounts to configure the account.

Note: For more information on account parameters, refer to Configuring via web user interface above.

Basic Call Features

Placing a Call
Using the handset:
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About us

Founded in 2001, Yealink, a leading provider of VoIP Phone and IP communication solutions, has been focusing
on VoIP products characterized by reliable quality, easy deployment and affordable price for more than a decade.

Today, customers from over 140 countries rely on Yealink as the backbone of global collaboration to extend the
value of network communications.

More about Yealink

Since 2001, Yealink has continued to develop state-of-the art, hi-tech VoIP communication terminals that
include IP video phones, IP phones and USB phones. With a worldwide market in more than 140 countries, the
company has also established a first-class international service network.

Our priorities are quality, functionality, ease-of-use, customer support and competitive pricing. To provide new
solutions for the future in this fast-evolving sector, Yealink's large, talented and highly-experienced VoIP R&D
team is totally committed to the pursuit of excellence.

To date, we have passed more than 80 interoperability tests and meet certification requirements set by leading
VoIP system and platforms. Yealink works in close partnership with T-Mobile, Telefonica, Portugal Telecom and
other leading telecommunication service providers.
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