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The way one dresses
The way one express
The way one behaves
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Personality - Per Sonare - Greece - Mask

Outer anauan = body structure, height, weight,

complexion, the way one dresses, behaves, talk and
Interact with others etc.

Inner melu = thought, belief, emotion, values,
attitude, interest etc. Usually, they are the foundation
of your outer personality.
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n (Gu) 314 (Mueng)
Bad words Bad word to

to call call others
oneself “I” "you”
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You are what you express
¢ FIFNAY / ATU
* Good morning / Good afternoon / Good evening

¢ ADUNTTAMUAL / ATL
« Thank you very much indeed sir / madam

« AddUUNAL / ATL
 May]I .....sir /f madam?

o BEauliauae / AU Y E S

« This way please sir/madam?

e ARAANUAY / ATU AAUTTMUTNEAY
I apologize sir/madam

a oo
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fIAAAY / AU — usnsausuay / daz'lstiisulday dazlslvmiaiviaany
Good morning sir / madam / Ajarn / Khun.../ Dr..... How may I help you?

UDAUAIAUUSUIOULAIULAT AAU UIR..... UA AQUS..... ... v Inenan
auanuail Jutlzaauansatdudiunulunaisdauiuvinu......usay

[am ...... Faculty of .....1st year....Ubon Ratchathani University. It is my
honor to welcome and take care of you today, Mr.....

Fauidauneilag - 2aaugNni1nIg
This way please sir/madam - may I lead you the way

Aufide Bowdasuiiaaas
Certainly, this way please sir/madam

a oo
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AUufAZAUNNE / ALKYEDY UAUNIAMNTIARAUULAL
Certainly Sir / Madame, let me check for you, I will be right
back.

SUMUIAFNATULAY ADUNITAUAY
Please wait for a moment, thank you

LHUNAULREAY
After you sir/madam

AU ULAE LanFTNUR LT IAUAIAY 13aULBUAY UDUAMUAY
Excuse me sir/ madam, this is the document for you, please.
Thank you

a oo
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ANscnoausuvinuy Greeting and welcoming

A1sdu — Ansile — Standing Siting

Asiiu — Walking

ANssUSNSHNA IS onTsaumAuidu Acknowledging people
ANsAalilN ANsAatanans Holding files and documents
Asteununana Walking by others or seniors
ANSsUDNNN Uy Directing way

AsIiuaEIUNNAUEdu Walking towards others

© o N o 00 b~ W D PE

asiiiuluAduandt Accompanying people / leading way

=
&)

. Msduonansuaodswas Handing items by hands

-
)

. mstauanuliidu/ei Tua (sedudni) — Approaching and presenting
works / items

12. msanaanulieidu/Tuai (1818 lwnn) — Approaching and presenting

works /items (the receiver sits on the sofa chair)
©wuns Wiy gdamsvhly audufifinslsisuamansinniaduu enduuiunend avinendunioa
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t)fily Audience

*p{12iN9UsE2U Participants

“fitnNuUadFng Delegate (s)

il5¢suluid Chairperson / chair
‘Wadfdsalunisafilsranaun The Panelist
pieinttiusnanstun1saidsra The moderator
“UanLNANUNT Mr. Mayor/Madam Mayor
*WAWINEAIAFY My Lord

*WWWINR Judge / Mr. Justice

“¥5uum3 Your Excellency / Excellencies
LanNam5312% 6 Your Excellency / Your Honorable
*(A15124N159UIA Mr. Governor / Your Excellency
‘wanpiitAesh Distinguished guests
‘FNMNUITHURLHANNFANT Ladies and Gentlemen

a oo
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All the Best and Best of Luck

Nate-tra Dhevabanchachai
Natetra.dhe@Mahidol.ac.thGeneral Manager
Salaya Pavilion Hotel and Training Center
Lecturer, Travel Industry Division
Mahidol University International College



