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Abstract
The objective of the conceptual article is developing factors affecting performance
agreement performance conceptual framework derived from organization behavior and
public policy perspectives. The factors affecting performance agreement implementation
performance are: personal knowledge, team leadership, communication, motivation, and
perception. The proposed hypothesises that personal knowledge and team leadership

affecting performance agreement communication, performance agreement communication
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affecting motivation, performance agreement communication affecting perception, motivation

and perception affecting performance agreement performance.
Keywords: performance agreement, organization behavior, public policy
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