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Abstract

The purpose of this study was to evaluate the quality of services at
cultural attractions in Muang Ubon Ratchathani. The participants were 300 tourists
selected by accidental sampling who visited Wat Chai Mongkol temple, Wat Si Ubon
Rattanaram temple, and Wat Supattanaram Worawihan temple in July 2012. Data
were collected by questionnaires and analyzed by averages, standard deviations,
t-tests, and ANOVA. Results showed the visitors’ satisfaction with the quality of
services was at a high level and matched their expectations. Personal factors of
career and different income levels affected satisfaction with the quality of services
at a statistically significant level of 0.05. However, gender, age, and education level

appeared to have no statistical correlation with satisfaction.
Keywords: Quality of services; Cultural attractions; Quality assessment
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