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1.HOLISTIC AND MULTI-FACET APPROACH

GinvusINMSnINKAINKASIVUL
2 .NATURAL OR FIELD SETTING

dnuluamd:na@gdouna:usundoau
3.INTANGIBLE VARIABLES
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4, HUMAN VALUE

LU GruGNGWITULUUEUDYWINIDY

9.IN-DEPTH AND LONG-TERM STUDY
Ginuv:anN s:a:RaGinuIgRUU
6.DESCRIPTIVE AND INDUCTIVE ANALYSIS
INGSTERNAEMSUNIAUD 10UANUTU:WSSULIAUSSENE
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(WIERSMA.VW, 2000 ; 198-199)
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DATA COLLECTION

- dumuni/uonian
- duIN@UUNNGDDEY

- NUNJU/JIGSEK 1DNENS



ANALYSIS/INTERPRETATION
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1.mssausautDyavINNans (Documents)

iphehsilusandush@runv:mMikwlhmsivasuiuaonn
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2. Msdoing (Observation)

misdoinaidudsMssausIutoyanBLNNdIKSUMS IV
uquamslulsoiSsuws1:0uwsNIKLN:duRUTouaniou
WOGNSSU MSnS ASENDIMSKSOMSIIAGDDNAUDY
UA@AlIA:UDINAUUGGADAILSOIBUS:NNALWaG0")

Sus iarnewiblé (Macintyre, 2000)



2.1 OsmsdonGg

1) msdoinalaswindonased nahised
(known or unknown observation)

2) misdoinanuuiidausiu naluiidousiu
(participant or non-participant observation)

3) misdoinanuuiis:uu na:liiis:uu structured
or unstructured observation)

4) msadoinalaaaso na:lasdou direct or
Indirect observation)



2.2 KanmsdainG

1) WSDUSIUUDLAGIDVIINGILIOKUNIEHGIDU

2) apsmMsiasaumsadvinalaadvs:uumsadvinaliaoKtn

3) UUIMSAVING WS2USIUUDLAGSUAUEYGDNUAMUMISI
GUGDGIADGINA)

4) lumsmsavinaigiookaniagedano:sunuwandinalktinende

5) mslsaunsnisdalumsaving KINIDUMSAVINGIIVUSEIV:GIDY
UDDUNGWRNEAVINGNNG@SYNouls

6) MSUUNNMSAVINGIGIDVMDEEWSDUGDUIKIDLAGISYGNU
AMWaEIIOUDSY



2.3 nuuuunnNMs4oInG
1) NUUGSIDAIUSIEMS (CHECKLISTS)
2) nuUGSsUS:INUGN (RATING SCALES)

3) nuuuunnwnanssy (ANECDOTAL
RECORDS)



3. mMsdumuni dnterviews)

msdumuniitudsmssausautoala@acismsauntn
BNMUNAdE@OUSHI1WSIUSIUTDUAKSOWAUMUN
(nterviewer) NUWIKUDUaKSOWDNdUMUN
dnterviewee) I5UWSsIUsIUTDUaNMEdING
uGaANMW 21NUNSEN GIadGERUWIGINSSUMYMENa: 1
un:dlmuniBeo WisIdutbyaNIBAG WKLNEWOGANSSY
uDowWnNdLMUNIUS:nduUehduMunleic



3.1 smsduMmuni

1)msdumuninuuii/ liiis:uu (structured
or unstructured interviews)

2) msdumuniluunau/ sisuaaa (Sroup/
individual interviews)



3.2 Kanmsdunmuni

3.3 sunuugnmulumsaumuni

— ghmMUnIuuUMKuaeN&U (FIXED-ALTERNATIVE
QUESTIONS)

- ghmunuuuanaiva (OPEN END QUESTIONS)
- GNMNUIVUNGSUS:UITUGN (SCALE QUESTIONS)



anuanuru: 20 Us:msusoms3vaiGoaruniw
(MARSHALL, 1995)
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5. mrsuachmuisald nidmehasu/ Goehmuciolu



6 .iBoulsomséinu@sotnNUASONoU" DENVBEIU
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9.warvainionnalumsswdo ndawnsoelaole
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1.2.douyansousoun awnsniiasks/ @sivdoula

1 3.imslsIs@svdouarumwioyanuibono

1 4 .imsuunnmaaunuifuaigansnionys

1 5. @ wSonnareoonuonnuuUDNtILIGUUSSSL

16. undvacoolaaIds@iou IIa:inssauUssy

1 7 Juneasowinavodlumsivaowlasuusant
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1 8..naanssousautoyacinotus:ansmwiia:tiional
wiktoua
1 9.coowsnawas “mwlsni” TKisumwaaoanud
NoS:UU
2 0. gGoowsnenurnanuitileuibuunuoousundaeins /
dmnuuidudgwls na:unuinogwls



\ il
nuiniomnia

(Theory or concept)

UG U
(Hypotheses)

maagdmazondomonia
(Empirical generalization)

0195 A ANANTT 0
(Observation)

(chaasiosd as. wushwa suda)
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