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Abstract

This research article is to aim to study application of using social media: WordPress and Facebook in
knowledge management for local development of Ubon Ratchathani province, also to compare using social
media between WordPress and Facebook. The experiment of comparing had undertaken to obtain the results
as follows : (1) To access information for knowledge management of WordPress was able to access more eas-
ily than Facebook. (2) To inquiry system using Search Engine in WordPress was able to search more conveni-
ent Facebook that Facebook enabled to search knowledge only in the Facebook group. (3) To determine the
number of visitors of WordPress was able to know the number of visitors on the subject, and also to be sorted
by the subject with the most visitors (numbers 1 to 10), however not to know if anyone was aware of a particu-
lar visitor, but Facebook knew unique users who visiting and press “Like” only. (4) To propose the ideas of
other users to exchange opinions in knowledge management both WordPress and Facebook were be done
through the user's Facebook account. (5) To present of a new subject-specific knowledge of WordPress was

able to perform just only an owner user accounts, but Facebook was able to perform by both the owner account
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and friends who were members within the group which an account owner user and group administrators enabled

to manage the obtained title (the topic or the subject-specific knowledge). (6) To operate WordPress and Facebook

were without cost, however if users want to get a domain name with “.Org”, then WordPress will have to pay

specifically for an annual cost. Therefore, the application of social media between WordPress and Facebook in

knowledge management for local development of Ubon Ratchathani province will be beneficial in using for a

future Information Technology era.

Keyword : Knowledge Management, Social Media, Facebook, WordPress, Ubon Ratchathani province
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