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ABSTRACT
TITLE : SITUATION OF PHARMACY’S LICENSE HANGING: A CASE STUDY OF
PATTAYA CITY
AUTHOR : KHEMMANAT  AKKHARASIWAPHONG
DEGREE : MASTER OF SCIENCE
MAJOR : HEALTH SERVICE MANAGEMENT
ADVISOR : ANUVADH VADHANAPIJAYAKUL, Ph.D.
KEYWORDS : PHARMACY’S LICENSE HANGING, DRUG STORE, STAKEHOLDER

The “pharmacists’ license hanging” in drug stores was long-standing and persistent
problems, yet still lacks of holistic analysis in causes. This research aimed to understand
current state of this unsolved situation, which includes surveillances from authority and
obstacles, by utilizing both quantitative and qualitative method. For the qualitative
techniques, in-depth interview and observation were used to collect data from 20
participants; 11 pharmacists, 5 civil servants, 2 stakeholders and 2 pharmacist assistants,
while the quantitative technique were observed on 161 local pharmacy owner with
questionnaires designed after the earlier qualitative study. Qualitative research method
analyzed raw data according to conceptual framework. Quantitative research method was
interpreted and analyzed raw data with descriptive statistics.

The result showed that approximately 45% of 260 pharmacies showed “pharmacists’
license hanging”. The main cause was local pharmacists’ needs and government officers
were not strict in the pharmacists’ qualifications. So, certified pharmacists from other
provinces hung the license. Government’s provided regulations were as follows: 1) Annual
check was provided for every drug stores, 2) violated license hanging would be
recorded/warned, second violation would be fined, and the third violation would be
considered to stop the license by the Pharmacy Council, 3) Good Practice Pharmacy
(GPP) was used as standard for opening and checking drug stores.

Participants’ perspective to problem resolutions were as follows.

The participants realized that full-time pharmacist had to work at the drug stores;

86.3% of participants agreed that drug stores provided the full-time pharmacist work at
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the drug stores could give correct suggests to customers. However, 60.9% of participants
agreed that Good Pharmacy Practice (GPP) was trouble for work, while some pharmacists
had difference perspectives from non-pharmacist holders for proper regulations and
problem resolutions.

Limitation of “pharmacists’ license hanging” was structural problem; negligent check,
limited and young Provincial Public Health Officer, unserious penalty and no punishment,
unserious pharmacist qualification checked before pharmacy opening and more serious
problem after approval. .

Suggestions of the research werel) “pharmacists’ license hanging” problem had to
be concerned, 2) to stimulate consumers to concern with full-time pharmacists work at
the drug stores 3) expert or senior government officers had to be assigned to check the

pharmacy.
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ABSTRACT
TITLE : EFFECTS OF EMPOWERMENT PROGRAM FOR HEALTH CARE VOLUNTEERS
ON DIABETIC CARE
AUTHOR : CHUTHAMAT NUKBUN
DEGREE : MASTER OF SCIENCE
MAJOR : MANAGING HEALTH SERVICES
ADVISOR : ASST. PROF. NONGLEK KUNAWARADISAI, Ph.D.
CO-ADVISOR @ ASSOC. PROF SUMMANA MOOLASARN, Ph.D.
KEYWORDS : DIABETES, EMPOWERMENT PROGRAM, HEALTH CARE VOLUNTEER,

This experimental research aimed to determine effects empowerment program for
health care volunteers on diabetes patients at Saensuk sub-district, Warin Chamrap, Ubon
Ratchathani. Participants were invention and control groups; Invention group consisted of
40 random health care volunteers; separated to experimental and control groups (20
volunteers per group). Control group consisted of 40 diabetic patients who were under
supervision of the health care volunteers. The intervention group received empowerment
program. Data were collected by self-developed questionnaires and experimental period
was 4 weeks. The data were analyzed by descriptive statistics, Chi-square test, t-test, and
paired t-test.

The result of the study indicated that average scores of power awareness, knowledge
and the assessment of the perception of health care diabetes patients were not different
between invention and control groups. After the experimental period, the average scores
of power awareness were not different. However, the invention group’s average score of
knowledge in health care diabetes patients was significantly higher than the control group
(p-value= 0.018). Moreover, invention group’s average score of the recognition evaluation
in the diabetes patients health care (before and after the experimental periods) was
significantly higher than the control group (p-value= 0.001 and 0.031). Before the
experimental period, invention and control groups’ average score of self-care behaviors
and diabetic patients’ fasting blood sugar levels were not significant different. After the

experimental period, the invention group’s self-care behaviors scores of diabetic patients
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regarding food consumption control (p = .001), exercise (p = .003) and drug use (p = .004)
were significantly higher than the control group. In addition, the invention group’s blood
sugar levels were significantly lower than the control group (p=.002).

Therefore, the study suggested that the empowerment program for health care
volunteers could improve the health care volunteers knowledge and then resulting in

helping diabetes patients controlling theirs fasting blood sugar levels.
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ABSTRACT

TITLE : IMPACT AND ADAPTATION OF DRUGSTORE OWNERS FROM TRADE
AGREEMENT OF ASEAN ECONOMIC COMMUNITY: A CASE STUDY IN THE
BORDER AREA.UBON RATCHATHANI, SI SA KET, SURIN, MUKDAHAN AND

NAKHONPRANOM

AUTHOR : NATTANANPORN SIRISUWAN

DEGREE : MASTER OF SCIENCE

MAJOR : HEALTH SERVICE MANAGEMENT

ADVISOR : ANUVADH VADHNAPUYAKUL, Ph.D.

CO-ADVISOR @ SAKSIT SRIPA, Ph.D

KEYWORDS : IMPACT, ADAPTATION, DRUGSTORE OWNERS, ASEAN ECONOMIC
COMMUNITY (AEQ)

After the ASEAN economic community (AEC) was established, it was expected that
the international trade will grow rapidly. However, it was not apparent. It had the negative
impact on the drugstores around the border areas. The aims of this study is to explore the
impact and adaptation of the entrepreneurs around the border areas after the
establishment of the AEC. Qualitative method technique was used to collect data by in-
depth interviews. The entrepreneurs around the border areas of Thai-Laos and Thai-
Cambodia and in the cities of 5 provinces located on the borderline were selected by
purposive sampling. The sample were the entrepreneurs from 13 drugstores. Data was
analyzed by content analysis with the concept of business management framework. The
result showed that, after the establishment of the AEC, more drug companies were
founded in Laos and Cambodia. Travelling across countries was more convenient and not
limited only around the border areas. Trading around the border areas was down. It also
had the negative impact on sales volume and number of customers which leads to
decreasing in selling price and profits from highly competitive market. They had adapted
by using many business management strategies including product, price, place, promotion,
language and communication, and international investment to maintain their business.

Nevertheless, some ran out of business while the minorities expanded their investment.
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However, the investment in ASEAN countries was not attractive to the drug entrepreneurs
in current situation. For the purpose of increasing the international trade in ASEAN
countries, the government and local agencies should aware the impacts and obstacles of

trading in the border areas and find the solution to support international trade.
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ABSTRACT

TITLE : EFFECT OF THE PROGRAM TO PROMOTE PEOPLE’S PARTICIPATION IN
LOCAL HEALTH INSURANCE FUND OPERATION

AUTHOR : PATCHARAPORN TAODON

DEGREE : MASTER OF SCIENCE

MAJOR : HEALTH SERVICE MANAGEMENT

ADVISOR : ASST. PROF. SUWANNA PHATTARABENJAPOL, Ph.D.

KEYWORD : LOCAL HEALTH INSURANCE FUND, PARTICIPATION, PARTICIPATION
PROMOTION

The purpose of this study was to evaluate and compare the effect of a program
designed to promote people’s participation in Local Health Insurance Fund (LHIF)
Operation. The study was a quasi — experimental research with two-group pretest-posttest
design.  Participants were divided into two groups including; 50 participants for
experimental group who received the intervention and 50 participants for control group.
The study was conducted from September 2015 to March 2016. The experimental group
received a one-day program before the beginning of the fiscal year of 2016. For
comparison of program effects, questionnaires were used for the study. Experimental
group received the program pre-intervention program and post-intervention program (after
finished the program six months). The participations were categorized in four processes;
1) planning 2) decision-making 3) activity enrollment and 4) evaluation. Descriptive
statistics was used to analyze participants’ characteristics. Paired t-test and Independent t-
test were used to assess level of participation before and after receiving program, and
pre-intervention or post- intervention between two groups. The findings indicated that
experimental and control groups had low pre-intervention score of participation in LHIF
operation in all four processes and no differences of pre-intervention. After the
intervention, the experimental group had higher post-intervention scores than the pre-
intervention scores in all four processes of participation. In addition, post-intervention

score of experimental group was significant higher than those of the control group at 0.5.
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ABSTRACT
TITLE : FACTORS PREDICTING INTENTIONS TO DONATE BLOOD AMONG
STUDENTS OF UBON RATCHATHANI UNIVERSITY
AUTHOR : SUPAPORN CHANGKUM
DEGREE : MASTER OF SCIENCE
MAJOR : HEALTH CARE MANAGEMENT
ADVISOR : ASST. PROF. SUWANNA PHATTARABENJAPHOL, Ph.D.
KEYWORDS : BLOOD DONATION, THEORY OF PLANNED BEHAVIOR,

UNIVERSITY STUDENT, UBON RATCHATHANI UNIVERSITY.

A cross-sectional descriptive study was conducted to apply the theory of planned
behavior (TPB) to predict intentions to donate blood students of Ubon Ratchathani
University (UBU) to promote undergraduate students’ blood donation. Participants were
240 undergraduate students at UBU. Data were collected in the second semester of 2017
academic year by a developed questionnaire based on TPB. Descriptive statistics were
used to analyze participants’ characteristics and TPB constructs. Multiple linear regression
analysis was used for investigation of the association between intention to donate blood
and 1) attitude towards behavior, 2) subjective norms concerning behavior, 3) perceived
behavioral control, 4) gender, 5) knowledge, 6) blood donation experiences and 7) study
field and significant level was specified at 0.05.

Most participants were female and half of those participants had no blood donation
experience. The participants had average knowledge related to blood donation score at
5.4 + 2.4 (range 0 to 10 points) and had high score of all three TPB constructs including,
attitude toward behavior (6.2 + 0.8), subjective norms (6.4 + 0.7) and perceived behavioral
control (5.9 + 1.5). However, the score of intention was 4.8 + 2.0 (medium level) (range
1 to 7 points). The multiple regression results showed that all three TPB constructs were
significant factors to predict the intention to donate blood (Indirect measurement: model
R?= 0.246). Other additional factors analysis indicated that only donation experience was a
significant factor to predict Intention (Indirect measurement: model R?= 0.385). Thus,

donation experience was the most significant predictors.
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This action research aimed to study the self-care of elderly people who had
problems due to osteoarthritis of the knees using the Dialogue in Caring for the Elderly
with Osteoarthritis of the Knee Method. The activities involved interviews and group
activities that allowed participants to express and share their experiences through
speaking, listening, thinking, and crystallizing of thought. The participants were 30 elderly
people living in Kampang sub-district, Uthumpornpisai district, Si sa ket province. They
were selected by a purposive sampling technique. Oxford Knee Score was used to screen
the 30 participants who were at the beginning to moderate levels of severity in OA knee.
The data were collected from 28 June 2017 to 30 June 2017 through participant and non-
participant observations, audio recording and video making. The data were analyzed by
descriptive statistics. The Colaizzi test was used to compare mean scores of Knee and
Osteoarthritis Outcome Score (KOOS) before and after participation in the activities using
the Wilcoxon signed rank test statistics. The findings were:

(1) Group activities increased the participants’ self-care ability through sharing of
experiences and perceiving knowledge of the knee problems which are caused from
degeneration. The activities also encouraged them to attain some knowledge on how to
take care of themselves in an elderly society. Therefore, the activities could promote and
strengthen sustainable self-care, and reduce professional care-dependency which is

limited in terms of sufficient service.
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(2) The mean scores of all dimensions of KOOS (pain, symptoms, daily activities, sport
& recreation and quality of life) after participating in the activities were statistically

significant reduction at Wicoxon signed rank test of (p< .05).
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Cleome spp. (Capparidaceae) is weed that is widely found in Thailand. In Thai
traditional medicine, this plant is used in analgesic and inflammation symptoms. This
research hypothesized that the oil extract from Cleome spp. seed would have anti-
inflammatory activity. Therefore, the research aimed to develop nanostructure lipid
carriers (NLCs) for anti-inflammation. Briefly, seed powder of Cleome spp. was extracted
by percolation with petroleum ether. Cytotoxicity and anti-inflammatory activity with U
937 were performed by MTT assay and gelatin zymography with Real-time polymerase
chain reaction, respectively. Chromatography technique was used for determining the
quantity of fatty acid in oil extract. NLCs were fabricated by high speed homogenization
and then size reduction would be conducted by sonication method. NLCs formulations
contained total lipid of 3, 6, and 9%. Oil extract of Cleome spp. seeds and Compritol®
888ATO were used as liquid lipid (LL) and solid lipid (SL) with ratio of 1:1, 1:2 and 1:4,
respectively. Either Tween® 80 or Poloxamer188 was also used as surfactants with
concentration of 3% in NLCs formulation. NLCs formulation would be investicated for
physical properties, size and size distribution, zeta potential, viscosity, pH, entrapment
efficiency and release, occlusion effect and stability. The results showed that oil extract
from C. viscosa seed and C. gynandra provided safety concentration at less than 250 and
125 pg/mL, respectively. Oil extract from C. viscosa and C. gynandra seeds demonstrated

the anti-inflammatory activity, solely oil extract from C. viscosa seed showed the
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inhibition of MMP-9 and TNF-OL whereas the oil extract from C. gynandra seed inhibited
only MMP-9. Linoleic acid was the fatty acid mostly found in both oil extracts. The
appropriated NLCs formulation for containing oil extract from C. viscosa seed was
formulation containing 3% Tween® 80 as a surfactant, total lipid amount of 3%, lipid ratio
(LL:SL) of 1:2. This formulation was able to obtain the entrapment efficiency of 77.17 +
1.22% and its average size was 149.70 + 0.21 nm. This NLCs formulation demonstrated
that the extract maintained the release until 72 hr. and it also showed the water loss
protection. In addition, the separation of oil and alteration of entrapment efficiency were
not significantly found in storage condition at 4, 25 and 45 °C with 75 %RH. Conclusively,
the suitable NLCs formulation for oil extract from C. viscosa at concentration remained
the anti-inflammation and safe was NLCs containing 3% Tween® 80 as a surfactant, total
lipid amount of 3%, lipid ratio (LL:SL) of 1:2. This NLCs formulation also provided the
occlusion effect for skin application and high entrapment efficiency. It also provided a

physicochemical stability.
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