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Abstract
The application of modern information technology is necessary for organizational development
and service promotion in the digital disruption era. This paper presents the study and development of
communication model on Metaverse to help enhance the efficiency of services provided by the
organization. The main objective was to develop the information services and publicize services of the
Office of Computer and Networking (OCN) through Metaverse. The researchers developed the OCN's

Metaverse space using the Spatial platform and evaluated the use of the developed Metaverse space with
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a 5-point rating scale satisfaction questionnaire. The study results of 31 respondents found that the
satisfaction assessment in terms of service perception increased after visiting the OCN’ s Metaverse space.
The respondents knew more about the OCN and the average satisfaction level before and after visit
increased from 3.90 to 4.48, which was at a high level. In addition, the respondents were more aware of
the services of the OCN and the average satisfaction level before and after visit increased from 3.65 to 4.55,
which was at the highest level. The study concluded that the communication model on Metaverse with
the OCN’ s virtual space can help staffs, students and guests not only to know about the OCN, but also to
access the OCN services. The development to increase the efficiency of the services and to increase public

relations with more visitors should be further investigated.
Keywords: Information Services, Metaverse, Virtual World
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