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Abstract

This research paper aims to (1) study human resource management issues in employee training of
KASEMSIN TREADING (THAILAND) PARTNERSHIP LIMITED. Currently, and (2) study the application of Zoom
program in human resource management in the training of employees through video conference system in
covid- 19 situation of KASEMSIN TREADING (THAILAND) PARTNERSHIP LIMITED. This research is qualitative,
targeted at entrepreneurs and those involved in the implementation of human resources in training. 11 cases
by specific sampling. Tools used to collect data include semi-structural interviews, analysis and interpretation
with descriptive lectures.

The results showed that (1) human resource management problems in employee training of KASEMSIN
TREADING (THAILAND) PARTNERSHIP LIMITED. At present, working in the company as well as traveling to training,
some employees are infected with the Coronavirus 2019 (COVID-19) prevents employees from working at full
capacity. As a result of the problem, the company has been unable to fully replace the income for its
employees. This has resulted in a sharp drop in the company's revenue.

(2) The application of Zoom program through the Video Conference system can help employees who
work at home and informally held by the Company together with employees working in the company, as well
as to check their names before starting work each day through the application, improving transparency and
monitoring. The company can save on travel expenses, food. Rent up to 20,000-40,000 baht per meeting can
reduce the risk of Coronavirus 2019 infection from meeting people and going out of the premises, and infected

employees can receive fair compensation from the company.
Keywords : Zoom Application, Human Resource Administration
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