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•Quality of Product •Quality of Product and Service
•Quality of •Quality of Working Life
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• Quality of Product and Service

–��������������� Self Refection–��������������� Self Refection
• �����
��������-�����-��������-����
•.#$����-���� ( ������/"!���/�����)
• "!�2��$��-����-������
• ���'�(�%�� 456 �$�� (��7����8�� "�)• ���'�(�%�� 456 �$�� (��7����8�� "�)
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Soft 
Science

Learning 
Culture
Sense of 
Belonging

KM 3.0
�������	
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����� ( Critical K)
�� IT
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SECI model

LO+LV
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KM 
tools

Science
Humanized
Tools

Management
Tools

1.BAR 6. Dialogue1.BAR
2.DAR
3.AAR
4.ALR
5.Story Telling

6. Dialogue
7. Passion Plan
8. Social network
9. Others
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8 H
1. Head = �))��+� ���,+� ���-��	.�
2. Hand = ,+�������������/�&
3. Heart = �( !"��&���,�.(��������3. Heart = �( !"��&���,�.(��������
4. Harmony = ��
������
5. Habit = �������	�����������
6. Hear = 0������	��������6. Hear = 0������	��������
7. Health = ���1�&�(����
8. Happiness = !"�����,	2������"�����,+���� � � � 	����
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KM Tools
• Self Reflection ��������	
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1.1. ����� ����� TrustTrust �� �� TeamTeam
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 (( Success StorySuccess Story))
4.4. ���� ���� TellTell……Transfer…Transfer…Tacit Tacit KnowlKnowl   
5.5. ��������	���	  �!"� ���������#� ��������	���	  �!"� ���������#� (Learner)(Learner)
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Evidence
RCA/

Gap Analy

LO
LV
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R2R
Inno
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