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ENESYS

Group Themer e Program themed on Reconstruction from Disasters

(Countryr Thailand)

l. Overview

JENESYS20I9 is a people-to-people exchange pmgmm berween Japan and the Asia-Pacific region launched by the
Japanese Oovemmen! d will succ€ed JENESYS20I8.

This progmm will irrclude approximately 3,100 people who will be senr to or from Japan and the Asia-pacific region
in a year. Participalrts arc expected to proactively disseminae informarion on Japan's altractiorE and contibue to
promoting sustained attention to Japan.

TJENESYS: Japa r-East Asia Network ofExchange for Students and youths

2. 0bjectives

(l ) To promote mutual trust and understanding among the peoples ofJapan and the Asia-pacific region,
and to build a basis for future friendship and cooperation.

(2) To encourage an understanding ofJapan's economy, society, history diverse culture, politics and
diplomatic relations.

(3) To promote proactive dissemination on Japan's aftractive points through all available methods of
publication and communication.

3. 0utlines of the Program
(1) Period ofthe Program : l0 March,2020 - l8 March,2020 (period of Stay in Japan)
(2) Expected tolal number of the participanrs : l6 from I I countries, l26 in total

<quota ior each counties>
6 participants ;

-University / gaduate school sludents, administrative officers or the persons concemed who are
engaged or majoring in disaster prevention, climatic issue or other similar fileds

6 participants ;

-Univenity / graduat€ school students who are majoring in intercultural communication, including
Japanese language leamers

4 participants ;
-working adults who are engaged in Japanese language education, such as teachers or educational
administration personnels

(3) country ofparticipants : Brunei, Cambodia, rndonesia, Laos, Maraysia, Myanmar, philippines,

Singapore, Thailand, Timor_Leste, Met Nam
(4) Language : English

1/8
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(5) Place : Tokyo / Local (To Be Confirmed)
(6) Contents:

O To attend lectues relared le theme.

@ to visit sir{s) rclated the theme.

@ To have urorhhop / reporting session.

@ To make courtesy calls to Ministry of Foreign Affairs.

@ To convey/spead infonnation about Japan's atfetiofls by SNS during and after the progmm, the

implemenation of each action plan after rctrrring home, and coopration to questionnairc for three months

afler retuming

4. Qualifications for Participations

(l) Must have nationality ofThailand
(2) Must undersland and agree to the purpose ofjENESYS 2019 and this guideline.

(3) Must be under 35 years old.
(4) Must be any of the following ;

-University / gaduate school sludents, administrative officers or the persons concemed who are

engaged or majoring in disaster prevention, climatic issue or other similar fileds
-University / graduate school students who are majoring in intercultural communication, including

Japanese language learners

-Working adults who are engaged in Japanese language educalion, such as teachers or educational

administralion personnels

(5) The person who has never been lo Japan, in principle.
(6) Must be in good health.

Persons atreaed with chronic diseases (diagnosed or undiagnosed) might be accepted by presenting medical

certificate ard/or declaration ofconsent. PrEgnant person shall notjoin the prograln,

O Chronic Diseases

ln prirrciple, applicants who sufer from chronic diseases are not allowed to participate in the progmm.

Chmnic diseases incltde: Chronic lung dis€ase (asthm4 chronic obetuctive lmg disease, etc.),

Inmrmodeficiency sate fl cell immurodeficiency etc.), Chmnic hean disease (congenital heart disease,

coronary artery disease etc.), Metabolic disease (diabAes), rena.l dysfl:nctiur, obesity, mya*henia gravis,

etc.

@ hegnancy

Pregnant applicants will not be accepted to participate in this program for the reasons related to
the health of such applicants.

@ Body Temperature

lfa participant's body temperaturc is 37.5"C or higher on the day of depafiure, he/she shall not
be able to depart for Japan and shall not be eligible to parricipare.

(7) Must have sufficienr skills in English.
(8) MusI keep group behavior.
(9) Must commit to sharing and disseminating information on Japan and on their experiences in the program

respectively by Social Netwolking SeMce (SNS) during and after the program and/or their publicatiom etc.,

ud have a Facebmk accomt for active postings.

(10) Must commit to cooperating for the questionnaires durirrg and after the program and Post-Return Activities.
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5. Necessary Procedure for Application/Selection of participants

All ofthe following application documents strall be submitted to the respomible organization.

(1) Ertry Form (Form sttiched : Anner)
The form shall be completed electronically and send in EXCEL format (not pDF).

(2) Pessport Sized Photograpb

A passport sized photograph taken within the latest 3 months shall be attached in the space provided

on Application Form. A digital photograph shall be accepted, however, it shall be a passport styled
photograph.

Please not that selfies or oho aohs not in a white shall not be acceoted.

(3) Scanned Copy of the Appticant's Passport (Pages of photogroph and the ..ENDORSEMENT")

Ifan applicant does not have a valid passport, such applicant shall immediately obtain a valid passpon

and submit the photocopy ofthe page ofthe photograph as soon as the decision was made for the

acceptance ofthe applicant to the program.

(As a general nrle, the participants shall have a passport valid for more than 6 months at the time of entry ro
Japan.)

+ Visa must be applied on your own.
("Letter ofGuarantee "and"Letrer of Reason for Invitation" will be prepared by JTB.)

: Visa is not required for the following cases (as of March,2019) ;

IOrdinary Passport holderl
Brunei / Malaysia (lC passport) / Singapore / Thailand (lC passport)

IOfficial Passport holder)
Cambodia / Indonesia / Laos / Thailand/ Vietnam

(4) Letter ofunderstanding (Form attached 3 Annex3)

Each participant shall be requested to review carefully the conditions described in the Letter of
Understanding" before applying to the program. The Letter of understanding', must be signed by the
applicant (or Parent/Guardian for participants under the age of lg).

nesdltne to suhnit nsary2020

[Requests for Focel Point/Selectiog Agencyl

(l ) Panicipants' List (form anached : Annex4) shall be sent to JTB by the deadline.
(2) Requirernents prepared and presented by the participant shall be verified if satisfactorily fulfilled or nor.

The presented Entry Form shall be verified to review if the participant may be well qualified or not. If
any parts ofthe Enfy Form are improperly filled or left blank, the parricipant shall be requested to fill the
Form properly.

(3)The deadline for the submission ofthe documents shall be observed srictly. If any ofthe documents fails
to reach JTB by the deadline, the applicant shall not be considered applicable for the program.

(4) The corresponding data shall be sent directly to Ms.yuko Tanaka, JTB Thailand, under
password pmtection by e-mail.
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6. Participants' Handbook

After a notification results to lhe appricants, A tentative pmgrdn in Japan ard participants' Handbook for
JENESYS20I9 peparcd/created by JTB will be provid€d !o rhe participanrs by e-mail.

The Prticiparts' Handbook contairs information about th€ outline offie program, travel information, travel tips on
how to stay in Japan etc. The participants are higlr.ly requested to read rhe handbook carefully so thar they can
sufficiently pepare for the participaion in the pogram.

rSome Focal PointVJapanese Embassy shall have an orientation meeting before departure.

+on the departure day, ifthe participant has either ofthe following symptoms, the leader/supervisoq if any,
decides if the panicipant may travel or nol after consultation with Focal point or Japanese Embassy. Anyone
with a body temperature over 37.5"C shall not travel to Japan.

Address:
Password:

Query:
Group Theme

oFeeling feverish or chilly
oStuffy or rumy nose

tanakaJ.th@jtbap.com
asean I 9

Application Documents

Exchange Pmgrarn themed on Reconstruction fiom Disasters (Thailand)
in the mail litle

osore throat oCough
oHeadache or muscle ache

7. Post-Arrival Orientation in Japan
After the participants' arrivat in Japan, JTB shan hord an orientation to explain matters berow;

l) Outline of JENESYS20I g

2) Program schedule

3) Introduction ofJapan; its lifestyle and customs
4) Questionnaire for participants
5) Dissemination on Japan's attractive poin6
6) Ohers

8. Post-Return Activities and euestionnaires (Mandatory)
All participanb shall be rcquired to share tlreir experiences&nowledge acquired through the visit to Japan with

friends, family or people in 8re local community, etc. in or&r to disseminate tt* curen/accurate unde.landings on
Japa4 and to report their activities to the Embassy ofJapan in their county.

Eah participant shall submit questionnaires on hiJher experiencdimpr€ssion in the visit to Japan after retum lo their
courtrier (within 3 montk after the program). The questionnaire shall be sent to each pafticipant approimately within
3 months after the program ln ddition, participans stnll be highly expecred ro develop policy recornmendations
rclaled to their fielci based on their experierrce in Japan and to share their findings and experierrces in their field publicly
and with peen by delivering presentatiors and disseminating information on Japan thmugh all arrailable merhods of
publication and communication.
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All the participants shall be requesled to fill il our and retum it to JTB. The Govemmem ofJapan is also likely to
contacl participants to slEre announcements about nearby prqlrams on Japan or invite program alumni to Japan-relared
events The participants shall be requested to report fteir post-program activities and to contimr exchurging opinions
and informatior with Japanese people through the online community sires offre MinisEy ofForeign Affai6 ofJapan
(MOFA)* 66 53r*.

+Facebook of youth Exchange program of MOFA:
hnps ://www. facebook-com/youthexchange. mofa

r* JTB Youlh Exchange program

Under construction

9. Terms and Conditions

(l) The Arrangements rnd Expenses Covered by the program
> Round trip international air tickets frorn/to the intemational airpon in the participant,s home country

and tolftom Japan. An economy class seat is applied.
+Excess basgage charge shall be incuned by rhe participant, ifany.
*lnternational departure and arrival airport cannot be changed for any reason.

i Overseas travel accident insurance
tchronic diseases, dentar diseases and pregnancy diagnosed by a Japanese medical doctor and
cases disapproved by the insurance company will NOT be covered by the insurance. Expenses for
above mentioned matters are to be incurred personally.

Insurance

Accident

)> For scheduled activities in Japan

O Accommodation

a Transportation

o Meals

O Admission fees

Co verage

Death Benefit

Physical Impediment Benefit
Medical Expense

Sickness Medical Expense

Rescuer's Expense

Personal Liability

Amount (JPY)

+10,000,000

Y10,000,000

+r 0,000,000

+10,000,000

+3,000,000

+50,000,000

+No cash allowance is provided to participants including supervisors / leaders .rParticipants are expected to bear personal expenses, such as passpon fees, fees for vaccination, excess
baggage charges, travel expenses between their home and departure airport, fbes for accommodation and
meals in their countsies' and fees for purchasing souvenirs or penonar goods before or during the
program.
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(2) Cancellation Policy
r' The panicipant shall be fully responsible for the costs incurred by JTB, ifa cancellation ofall or a

Part ofthe program is made due to the applicant's own reasonjust before the slart ofthe program.
/ The participant shall make payments for such costs immediarely when JTB requests the

participant to make such payments in the way as instructed by JTB.
/ Such payments shall be made for the cost incurred by JTB for unused portion ofthe arrangements,

even if no additional payments are made by JTB due to such cancellation.
/ Once accepted the participant's application and arranged the flighr and accommodation,

participants are likely to be responsible for costs associated with cancellations or unexpected
changes which are attribulable to the participants and due to reasons other than medicar or
personal emergencies.

(3) Participants shall NOT be rllowed to do sny of the following actions;
/ To take the flight or the class of flight different from those designated by the program even if

there is no addilional cost,
/ To take someone (family, fiiend or any person ofsimilar position) with the participant as a

companion,

r' To skip the official program including scheduled meals or visits for personal reasons such as
meeting with someone (relative, fiiend in Japan, or any person of similar position),

/ Not to slay in the designated accommodation by the program,
/ To arrive before slarting the program,
r' To remain in Japan after the program,
r' To travel to the third country on the way to Japan or back to home country,
r' To violate the laws or rcgulations ofJapan. A viorator shan be subject to penalties under the

Japanese law,

r' To intenupt the program.

(4) Rules during Stsy in Japan
r' All the participants have to attend alr the programs planned by JTB and they need to fo[ow the

ruleVguidelines indicated by JTB.
r' Participants that interrupted rhe prog.am shalr be dismissed and sha[ be responsible for

carcellation fees and leaving J4pan at their own expense.
r' The participants, including supervisors / readers , shall stay in a twin or triple room. Sharing the

room with person from other country is likely to be necessary depending on the case.
r' JTB will try to prepare the folrowings matters, ifnecessary for rerigious rcasons. However, such

matters are likely to be unavailable depending on situations.
* Time and place for prayers

* Meals suitable for persons with food restriction for religious reasons
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The program schedule shall be followed strictly. Therefore, it is impossible for the participanls to have
time to meet friends or relatives in Japan during the program.
In the event a participant catches the flu during their slay in Japan, such participant shall be quarantined
for 5 days according to Japanese regulation. If the quarantine jeriod overraps with the date oi d"purrrr.
from Japan, the participant's retum flight shall be postponed.

(5) Pbotographs/Videos Taken during the program

While panicipating in the program, photographs and videos, participants, comments, etc. are likely to
be recorded by JTB or other participating organizations. In addition, all ofthe participants shall agree rhat
such photographs, comments and contents posted lo SNS by participants may be used in various media for
the purpose of introducing JENESyS20l g or in business reports.

The pafiicipant shall agree to gr*nt permission to JTB and the organizations participating in lhe
program to use his/her photographs, firms, or recorded items taken or colected during the program. The
participant shall authorize the publication ofhis/her name and pictures, the sound/video recordings of
his/her voice' and printed,/erectronic copy ofhivher information, in any and all media incruding, without
limitation, cable/brcadcast terevision, intemet, newspaper, magazines, brochures or other printed media
for all purposes including, but not limired to, promotion, advertising, meetings, and educational
conferences This permission shall extend to all languages, media or formats curently or hereafter devised,
and shall continue without time rimit unress the participanl revokes the permission in wriring to JTB.

(6) Respect for Jopanese Law and Regulations
During the stay in Japan' participants shall respect the laws and regulalions ofJapan, and any violarors

shail be subject to penalties under Japanese raw. Any legal dispute arising out ofthe apprication and
admission of, or relating to, this program between the participants and the Japanese Govemment or JTB
shall be govemed by and construed in accordance with the domestic raws ofJapan, without regard to
principles ofconflicts of laws, and shall be subject to the exclusivejurisdiction ofthe applicable courts in
Japan.

(7) The Attribution of Responsibility during the progrim
All participants shall agree to release JTB (incruding its emproyees and agents) ofand from any and

all claims, demands, damages, losses, riabirilies and expenses incruding, withoul rimitation, reasonable
attomeys'fees and expenses (collectively, ',Claims,,) arising from or relating to a paflicipant,s
participation in JENSYS20Tg; provided, however, that this rerease shal not appry to any Craims rerated
to or arising from JTB's gross negligence, bad faith or wilfur misconduct. Finary, a[ participants shall
agee to indemniry JTB (including its emproyees and agents), and hord it harmress, ofand fiom any and
all claims arising from or relating to their breach ofthe terms and conditions ofthis Application Guideline.

All participants shall take responsibility for any and all consequences ofhis/her own behaviour not
obeying any rules, regulations or wamings, or injury, ross or damage lo any person or property due to
hivher accident, theft, crime or any conduct. The participant shar a€ree to indemnify, defend and hord
JTB and its staff fiee fmm/against any and all claims, demands or liabilities as a result of his/her own
conduct. JTB shall in no manner be responsible for such troubles.
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10. Personal Information protection (Attached : Annex5)
Personal information collected under JENESYS20I g shall be teated in mmpliarrce with personal Information

hotection taw in Japan. JTB sha.ll ensure the appropriae handling ofpelsonal information.
JTB may provide personal information to pubtishers, cooperation oryanizatiorL etc. in order to opemte and report tl*

program by mears ofpostal mail' fax or E-mail. Penonal information shall not be used for any purposes other than
operating and reporting the pmgram.

The participants shall disclose their penonal information to JTB at their sole discretion. Ifthe participants reft.rse to
discloee such ir'formation' diffculties in the operation ofthe program are likely ro occur. Thereforq the participans
shall be req,ested to undersland and provide consent to the povision on personar informarion.

ll.Inquiries

Quesiom relating to the JENESyS 2019 shall be +maired to JTB at jen..y.2o r gasean@lb.com). please enter
"Query: JEITIESYS20IS Group Theme: Exchange program (hem€d on Reconstmction fmm Disesters
(Ihailand)" in rhe mail title 6 the subjecr heading.

ImplementingAgency : JTBCorp.(JTB)

JTB Group

r Established: November 12, 1963 (Founded: March 12, l9l2)
r Number ofemployees: 28,510 (JTB Group employees as ofMarch 31, 2019)

JTB Group was founded as the "Japan Tourist Bureau" in 1912, with the objecrive of contributing toJapan's economy by welcoming overseas travellers to Japan. For over 100 years since lhen, the JTB Group
has been the driving force behind Japan's tourism industry.

JTB Group is building an expansive network lhat currently covers 143 cities and 510 oIfices across 39countrieyregions. In keeping with rhe JTB Group philosophy of ..contributing to rhe realization of apeaceful and enriched society by creating opportunilies for human exchange and interaction across theworld stage", around 29,000 JTB Group employees worldwide work in close coordination to offer high
value services.

Annex

l. ANNEX l. Role ofSupervisor / Leader
2. ANNEX 2. Entry Form

3. ANNEX 3. Letter of Undersranding

4. ANNEX 4. participants' Lisr Form
5. ANNEX 5. Handling ofpersonal Information
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TANNEX3I

ENESYS

Ree.NO.

themed on Reconstructi Disasters

(Counw: Thailand)

LETTER OF UNDERSTANDING

In consideralion of my acceptance and participation in the above-mentioned ..JENESyS 20lg Inbound
hogram", hereafler referred to as ,'the program,,,

I,
agree and consent to the following;

Name in block letters

I have read and fully understood the document entitled "Apprication Guiderines', for JENESyS20lg

I hereby ceni! that the statements made by me in ..Entry 
Form,, are fue and correct.

I understood the personal information that provided in this application would be handled in accordance to the
following standards ofpersonal information ser forth by JTB corp. Also I agree the personal information will
be properly managed and provided to third companies / parties ananging the program as necessary.

JTB Corp, and associated Subcontractors will not be held liable for any ofthe actions or negligence ofany
third parties including' but not limited to: commercial airlines, hotels, and restaurants. Also, if my citizenship
requires visa to enler Japan and other country (for transit purpose), I am responsible for physically retrieving
the visa.

JTB corp., its subcontractors, and the host organizations are not and wi not be held liabre for any injury
accident, illness, loss or personal property or other contingencies, which may ensue during, or in connection
with my participation in this program except that such injury, accident, ilness, loss ofpersonar property or
other contingencies are r€lated to or arising from JTB corp.'s gross negligence, bad faith or wilfur
misconduct.

Any ard all debts incuned by me during this program incruding, but rot rimited to: medical, dentar, hospital
bills (over and above the provided traveler insurance coverage;, repracing a lost passport, and personar
expenses (e.g. long distance cars) are my own responsibirity and wiI not be paid by JTB corp., or its
subcontractors.

JENESYS2019 Inbound proeram

I am fully responsible for the arrangement, expenses, methods, aud safety oftransportation ro/from my
residence to/from the designated IntemationalAirport to b€ used for the program, and it is not considered the
responsibility ofJTB Corp., or associated Subcontractors whaEoever



JTB corp.' and its subcontractors reserve the right to change or arter travel, rodging, or other arrangements
without notice or reason.

JTB Corp' may rcmove me from the program at any time for reasons staffdeems sufficient including, but not
limited to, my attitude, or behavior Expenses incurred for such removal are my responsibility and must be paid
by me immediately upon demand.

I am fully responsible for costs associated with last-minute cancellations or changes, initiated by mg due to
any reason other than a medical or personal emergency.

All costs that are not explicitly included in the program are my own responsibility.

Photos taken ofme during the course ofthe tour may be uploaded to the program websile and used in
promotional materials.

I understood that family members who are not participants in the Program are nol allowed to accompany me or
my group.

I will abide by and adhere to Japanese laws and rules.

I will share my experiences on the program after rctuming my home country and fill out a queslionnaire about
them' The Program administrators may contact me for follow-up surveys 3 months after the end ofthe program
These entities may also contact me to sharc announcements about nearby programs on Japan or invite me to
Japan-related events.

By sigring this Form, eod agrreing to participste in the JENESyS20lg Inbound pmgrem, I, the
participant' hgve read the foregoing and consent atrd agree to ils cotrtents. I rm also agrceitrg to r€lease
JTB corp. (including its emproyees and agetrts) of and fmm any and r[ ctaims, tirbirities, actiors aad
causes of rction arising fmm or relsting to your participation in the JENEsys20tg rnbou.d proBrEm,
except for gmss Degligence ofJTB Corp.

_t_t
Signature of Participant Date (Day/Month/Year.;

_t_t_
Date (Dayllvlonth/Year)Signature of Parent / Guardian

* A minor under the I E is required to have the consent ofparent / guardian.
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ENESYS
[AflrE)( 1I

The Roles of the Supervlsors / Leaders for JENESyS2O 19 ASTAN

In accordalce wlth lmplementatton ofJENESyS2Olg, ctosc coopGrauon amorg
supcrvlsors / lcadcrc and JTB escorts arc expectcd smooth and aafe opcratbJof
the progran.

Aa for tho ctudent batch, the aupen laor / lcede, must be a tcacher/profesBor of th€Hlgh-schoouuEtverslty the p.rttctpaung studenta are ettendlng, and la responslble
fos protecthg and guldlng students, eEd Eust acconpeny wlth and be accountableItt any eltuatlon where students get alck, lqrused, lr any other hstance wbere
eaalstance ls necesaary.

1 . Supervislon durlng th6 vl8ltsdon to rralra! etrd the return froa Japan
Supervisors / Leaders shall responsively lead the participants to travel to and from
Japan (JTB escort will NOT accompany the travel).

2. Durlag the .tsy ln rrapaE
During ttre stay, separate the duties with JTB escorts as shown below and cooperate within order to manage the duties smoothry. Mainly the supervisor / leader must check thegeneral status ofthe participants, report their status and share information with statuswith the JTB escorts.

(1) Arriving at
apan

O Gather all of the participants and roll-call

Confirm-the passport, tickets, embarkation/disembarkation cards, etc. of
the participants.

@ Have a pre-travel health check of participants

pre-existing medical conditions (including chronic diseases), temperature
over 37.5C, or any other health conditions is not altowed to travj.

@ Assist participants with their embarkation procedure and transit procedure
at transit site, find the boarding gate and conlirm the number ofparticipants.

Assist with Japan immigration procedures

If healthhas blem theailyone supro erlead s reperusor forble thcsponsl
toAS hwhet heer she can trave to Japan

An lcl healrh thpartv h ndpan ects su aschasperlng ncypregna

(2) Departing
from Japan

Check the return route of each participant

O Assist with embarkation procedure and transit procedures at transit site,
lind the boarding gate and conrirm the numUer of partlcipants.

O Assist with immigration procedures of applicable country

@ See off thc participants



Supervisors / Leaders JTB Escorts

(l ) Orientation explanations on safety managernent to the participants (r l)
(D cive

O Distribute SOS card ("2)

Roll-call before leaving all sites

@ Check for items lefr behind

Make sure everybody is aware of
the meeting time

@ Reminder of the rules and

O Arrangement of speech by group
representative for visit
/observation

@ Supervise participant's health

@ Assist participants with
questions about religion and

O Assist during coverage by the
media

@ Collect pictures/data of
dissemination related to the
program by the participants
through SNS etc. and submit to
JTB

s

a

tural customs

Overall management of schedule

(A Explanation of the visit/
ation summary and the purpose of

Providing additional information
pertaining to the subject at that time

Providing advices for living in Japan
during the stay

@ Checkup visit during the homestay

Check dissemination retRted to the
program by thc par-ticipants through
SNS

Guidance

@ Interpretation

program

(2) During the
program

In case of an emergency, supervisors / teaders and JTB escorts make an
initial response by closely communicate with each other and consult with
escorts.

It a participant- becomes ill, supervisor / leader must accompany the sickparticipant with the JTB escorts to the hospital

EEetgclcy-Erotocol

(D tteliminary check of the emergency routes of hotels and the venues

(3) Hotel

Relay th€ rules of going out; give
permtssion

Explanation of rules during the hotel
stay

@ Reminder of the meeting time and the
schedule

('ll salcry manasemcnt t.ctur. aiv?n at r}lr ori.nration
. Rctardin8 prcv.nrion of rran3mitrina sickness
(wa3hiry h6nds and thmar, usatc of masks and hand sanilizcrs, not sharinA food and drinks.l.Procedums for 8oinB ro thc hosDitat.Constant rctuind.rs rcgardin8 siruarions such as mbb.ry, to.r itcms, incidents anrl accidems.PrEeduresifa nerural disasrcr (cspecisuy en c.rtf,qurt .; o..u,'chtck for slhr8ies, thc caus. of allcryic rcaciions, ncccslsry proccdurca to rake ifth. siud€nr gcts sick, and tlc Dame orih. mrdication rhc porticipant tales rctutarty

12,Includ€i rhe JTA E*!rt's cmcrScncy phonc numbcr

3 . Arltcr rcturtlng to the hoEe coultrll
support the participants in implementing Action plan, collect pictures,/data of Action plan
/ dissemination by the participants thro;Bh SNS etc. and submit to JTB.
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IANNEX 5 I

Handling of Personal Information

3

Privacy Policy

I. Appropriate Protection for Personal Information with lts Admitristrstor

JTB Cory. has appointed the following staffmember as a Protection Adminisrator ofPersonal Infotmation, so

as for the member to appropriately and safely manag€ the personal information about panicipants, by adoPting

measues to prevent the information from being leaked, lost, or damaged.

A Chief Protecrion Adminisrratol o! Personal Inlormatiofi Head of CSR Promotio, Office at JTB Corp.,

with its principal place of business at 2-3-ll Higashi-Shinagawa, Shinagawa-ku, Totqo, Japan (TEL:

03-s479-221)

2. Purpose ofUse for Personal Information
Personal information about participants shall be used for /re rearoz o/"JENESYS2019 with the extent ofdue
pe ormance of its busiress in iTB Corp. We respect pa icipants for their decision whether they will provide

us with their informationi however, if no proper data is offered, JTB Corp. may nol be able to work as a

service provider adequately for participants.

Pmvisiol or Consignment ofPersonNl Informrtion to Third Psrties
ln so far as the situations listed below, personat information about participants shall either be provided or

consigned to third pa ies under the terms and conditions specified in Section 4:

(l) When consignors, on behalf of JTB Corp., will supply information or service through direct mail,

e-mail, or others,
(2) wh€D corsignors, on behalfofJTB Corp., need to undenake individual services such as after-sales,

(3) When, as an attempt to provide statistical information, personal information for each participant is

collected or analyzed, processed into a form that cannot identifl or speci$ any individuals, and

staiistically disclosed,
(4) When disclosure is lawfully required by ordinance or Aom court or other Eovemment agencies; and,

(5) When, for other specific purposes, participants allow us to provide or consign their data to third parties

Conlidertiility wilh Relevant Business Parlners to Be Provided or Consigned
when the whole or any part of business is entrusted, JTB Corp. will make a confid€ntial agreement with
partner companies JTB Corp. carefully examined in terms of a control system substantially functioned, in

which they can protecl personal information justly and propcrln so as to rigidly manage the information
provided by panicipants.

5. Acceptance for Requ€st from Participatrts on Disuse and Deletion ofPermral lnformation
JTB Corp. is happy to have requests from our participants on their personal information, such as notification

of the purpose of the information in use, disclosure, correction, addition, or omission of dala, disuse or

elimination of data, or the termination ofan activity sending data to any third parties. For this inquiry, we need

verification ofa relevant panicipant before handling his or her request for a reasonable period.

4


